
As of June 17th, 2020  

 

Regarding the tours that many people would participate tour will operate them according to the 

criteria below. 

 

1. We will implement social distance on a tour group basis. 

 

2. Our staff members, such as drivers, guides, and assistants, will follow the procedure 

below before commencing their work. 

1. Staff members must put on a mask. 

2. Staff members must check their physical condition and temperature. We do not allow 

those who have a fever to work. 

3. Staff members must wash and sanitize their hands. 

 

3. We will implement the following measures regarding vehicles used in our tours, such as 

buses. We will use bus companies and hired car companies which can implement these 

measures. 

1.    We will thoroughly sanitize vehicles before going on a tour. 

2.    We will ask participants to use hand sanitizer before getting on a vehicle. 

3.    We will ventilate vehicles as regularly as possible. 

 

4. We will use facilities such as restaurants and sightseeing places only if we confirm that 

they take measures against infection following the guidelines by JATA. 

 

5. We will ask all the participants to follow these conditions. 

1. We will check their temperature and do not accept those who have a fever. 

2. Participants must wear a mask. We do not accept those who do not wear a mask. 

 

6. We will use microphones and an audio guide to avoiding guiding in a loud voice. 

 

7. We will follow guidelines on hygiene control regulated by each company when using 

public transportations such as JR, private railways, airlines, and ships. 

 

We may refuse the participation of those who do not accept the criteria above. Thank you for 

your understanding and cooperation. 


